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The evaluation of judges’ performance takes place in many ways. Traditionally, there are
avenues of appeal and legal accountability mechanisms. More recently, ministries of justice and
judicial councils across Europe have introduced a range of complaints mechanisms, quality
assessment procedures and other managerial methods of judging judges and the courts within
which they operate. This paper reports on a study of these mechanisms in nine member
countries of the European Union. Our purpose is to survey the possible ways in which the
judiciary can be evaluated, with a view to improving those practices and, ultimately, contributing

to a better functioning of the courts.
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